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Youth homelessness charity Depaul UK is 
raising awareness of young people 
experiencing homelessness by using Spotify 
playlists to tell their stories. The campaign, 
created in partnership with Publicis London, 
will be launched on 7 December 2018 at 
Facebook’s London headquarters. The 
campaign has been developed with the support 
of Creative Solutions, Spotify's internal creative 
agency for brands.
 

With the support of Spotify playlists, the 
stories of George, 20, Kristina, 20, Fatos, 25, 
J. Cocoa, 19, and Emma, 21, are told using the 
titles of songs in a personal way. As users 
read the song titles, the playlist reveals that 
young person’s experience of homelessness. 
A final “track” allows the listener to hear 
directly from the individual, giving a unique 
insight into their previously unheard story.

DEPAUL 
UNHEARD:
PLAYLISTS 
AGAINST 
HOMELESSNESS

"Music has always given me 
strength. It helped me to 
escape homelessness, to 

become a better person, and 
through this project I hope 

that it can help other young 
people to do the

same" J. Cocoa, 19

Depaul UK is a national youth homelessness 
charity that works to provide and support 

more than 125,000 bed-nights a year to 
homeless and vulnerable young people. The 

charity has helped more than 63,000 people 
since it was founded in 1989, and works with 

more than 3,700 young people a year.

In the creation of Depaul Unheard: Playlists 
Against Homelessness some of the young 
people expressed a desire to share some of 
the music that they listened to whilst they 
were homeless and explain why it was 
important to them.
 
So, four of the participants in Depaul 
Unheard - Playlists Against Homelessness 
met with a PhD researcher at The University 
of Sheffield to share their own personal 
music to go alongside the playlist telling their 
story. This research tells their stories 
through the music that kept them going and 
the music that means something to them.

Within these pages you will find four playlists 
created by the young people. They were asked 
to suggest pieces of music which were 
significant or relevant to the time they were 
homeless or since. It gives an insight into the 
emotional and physical challenge of 
homelessness through the music they listened 
to to get them through and the music that 
resonates with their experiences.
 
 
 

To find out more about this research, 
please contact Kate at:
kwareham1@sheffield.ac.uk
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Four young people made a 
playlist of music that had 

significance or relevance to 
the time they were 
homeless and since.

P L A Y L I S T S T O R I E S
We recorded the reasons 

that the young people chose 
these songs and pieces of 

music.

T H E M E
Recurring themes from the 

stories are shared.

WHAT WE DID

1960s 1970s 1980s 1990s 2000s 2010s

15 
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Rock
51.4%

Dance
13.5%

Pop
10.8%

Folk
5.4%

Game
5.4%

R&B and Soul
5.4%

Soundtrack
5.4%

Jazz
2.7%

WHAT SORT OF MUSIC DID THE YOUNG 
PEOPLE CHOOSE?

DECADE GENRE
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GEORGE'S STORY IN A 
PLAYLIST

George's story can be found here: 
https://open.spotify.com/user/kfn7tw1shb8vnc1rg41ovtimn/playlist/3ID8CNYKgYvSTxwcXMXK4R?si=yhMGnJWXRYqG1Ar-8EPPqw4



MY MUSIC

GEORGE

LEAVE ME ALONE Michael Jackson

GO AWAY Katy B

SCREAM Michael Jackson, 

Janet Jackson

NUMB Linkin Park

BRING ME TO LIFE Evanescence

HEART'S A LEGEND Zoo Brazil, Philip

PRAYER IN C Lily Wood and The 

Prick

OUTSIDE Calvin Harris, 

Ellie Goulding

NOTHING ELSE 

MATTERS
Metallica

STAY HIGH 

(HABITS REMIX)

Tove Lo, 

Hippie Sabotage

"Have you watched the music 
video? He's just smashing stuff 
up... you can't really just start 

screaming and shouting ... its kind 
of its your bodies way of adapting 

and dealing with your emotions 
from having that same sort of 

feeling like you are doing it but not 
doing it at the same time."

"Its just the bit I like is when it 
goes really rocky, the chorus, cos 
that just drowns out everything 

else and you're ....saturated ... you 
just want to listen to music to 

drown out your thoughts and ... 
just not hear anyone"

"Depression is like a tidal wave. If 
you fight against it you are going 

to get tired and you're gonna 
drown with it so you've got to go 

with it and then fight with it."

"you feel more shit because it's another level of wanting to isolate yourself and drown 
yourself out. So I would listen to the Michael Jackson ones if I'm feeling a little bit 

depressed but when I feel proper proper shit I'll go to Numb."

"Its like you know when you 
have no reason to feel sad you 

just feel sad and kind of this 
song kind of it takes away that 

feeling because you're 
distracting yourself..."

George lived in Depaul supported accommodation for two years 

after experiencing family relationship breakdown. 

Savages remix
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FATOS'S STORY IN A PLAYLIST

Fatos's story can be found here: 
https://open.spotify.com/user/kfn7tw1shb8vnc1rg41ovtimn/playlist/6SeCc7pL2ODnMFqIH6eJY3?si=H_kDoS5LSI6Xs8HqD8dO7Q6



MY MUSIC

FATOS

HEY YOU Pink Floyd

MAD WORLD Gary Jules

I WANT TO BREAK 

FREE
Queen

BIG IN JAPAN Ane Brun

WHO KNOWS 

WHERE THE TIME 

GOES?

Fairport Convention

YOU NEVER KNOW Erica Jennings

MAN ON THE 

MOON
R.E.M.

DANCE ME TO THE 

END OF LOVE

The Civil Wars

VALSE Evgeny Grinko

BANG BANG Erica Jennings

"My brothers, they used to listen to music a lot 
...when I remember these days I feel happy ... 

We were together and we didn't separate yet. 
And I remember these days and these songs and 

singers that's why all the time I listen them."

"It makes me so relaxed. Like 
you are in a busy life you know 

in the there is a crowd of 
twenty people. But when I was 
listening it was just me and it. 
She made me so relaxed. She 

like says oh don't worry its 
going to be fine."

"normally ...I am so positive...  but here ... I lost 
my everything my dreams my hopes and it was 
terrible. Thats why I said it was like the end of 
my life... we didn't have a nice life in Turkey 
with my family, [but] we were together a lot"

"Like I was stuck in 
London I couldn't go back 
to Turkey. No family, no 

friends. No English. 
Nothing. I was stuck. And I 

listen Mad World a lot a 
lot a lot."

"When she says you never 
know, yes, she is right, you 
never know what happens. 
Maybe I am going to be a 

great film maker. When she 
says you never know I think 

about my future."

"when I was happy with my 
friends we were listening and 
dancing and we sang I want to 
break free... And now I came 
here and so really I want to 

break free because of this life, 
everything. So it has a double 

meaning positive and 
negative."

Fatos spent six weeks staying with Nightstop hosts, Depaul's 

emergency accommodation, before finding some to call home.
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EMMA'S STORY IN A PLAYLIST

Emma's story can be found here: 
https://open.spotify.com/user/kfn7tw1shb8vnc1rg41ovtimn/playlist/3kVVcHwAS6Mwrsox7GcZJa?si=O7FTwmewRlCNkuo7vBKkQQ
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MY MUSIC

EMMA

DON'T STOP THE 

MUSIC
Rhianna

NIGHT 13 Auri

NOT COMING 

HOME
Maroon 5

MASTER PASSION 

GREED
Nightwish

I WILL FOLLOW 

YOU INTO THE 

DARK

Death Cab for Cutie

KILLING ME 

SOFTLY WITH HIS 

SONG

Roberta Flack

THE HEART ASKS 
FOR PLEASURE 
FIRST

Michael Nyman

TITLE SCREEN 

(RAYMAN 

ORIGINS)

Christophe Heral

THE GRAVEL ROAD James Newton Howard

P3 FES Yumi Kawamura, 
Lotus Juice

"I just remember the silly 
music coming on and it 

was just so silly, this game 
is silly but it kind of 
brought me back to 

reality a little bit."

"getting lost in that world was like 
a distraction. I would listen to 

music ... and I’m suddenly in that 
world instead of the reality I’m 

living in"

"it’s a song that my best 
friend really likes and it 
makes me think of her... 
And if I’d had that song it 
would have felt like she 
was with me when she 

wasn’t."

"its just the most 
beautiful piece of piano 

music ever and every 
time I hear that piece of 
music I just calm down 

instantly."

Emma stayed with Nightstop hosts, Depaul's emergency 

accommodation, when her housemate became aggressive.

"I just have that memory of 
moving into my new house 
and turning on the game 
and hearing that opening 

track and thinking that this 
is a moment when I don’t 
feel homeless anymore."
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KRISTINA'S STORY IN A 
PLAYLIST

Kristina's story can be found here: 
https://open.spotify.com/user/kfn7tw1shb8vnc1rg41ovtimn/playlist/6vT79n9ACZB5HsQi9eBgrr?si=NWKTIVz_R4mruTbNqS2dTQ10



MY MUSIC

KRISTINA

GOLDEN BROWN The Stranglers

ANONYMOUS 

CLUB
Courtney Barnett

SOME VELVET 

MORNING
Nancy Sinatra ft. Lee 

Hazelwood

JAMES BROWN Papa's got a brand new 

bag

WRISTBAND Paul Simon

GHOST TOWN The Specials

PLANET CARAVAN Black Sabbath

PINEAPPLE HEAD Crowded House

"A lot of music was therapeutic in its 
own chaos... it matched the crazy 
atmosphere I lived in at the time"

"I wasn't recognised by society. Every 
time I told someone I lived in a hostel 

they were like... whoah... you're some 
kind of criminal. No I'm just unfortunate 

enough to be homeless."

"[When] I was 
homeless... there was 
no spark. So this, this 

[song] brightened 
everything up"

"I love James Brown, 
he's great. So this 

song, any of his songs 
really just put me in a 

good spot."

"for a long time 
even before i was 

homeless I felt like I 
was able to relate to 

the lyrics"

"its really nice, you've got the 
bongos going and everything its like 
really chilled out. And that helped 
ground me with the noise in the 

place I was staying, with the trauma 
with the emotional toll... I'm floating 

in the middle of society in this 
house full of people who are 

traumatised and going round in 
circles"

Kristina lived in Depaul accommodation for six 

months after she experienced family relationship 

breakdown.
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Many of the young people used music to 
improve their mood, or brighten things up, 
when they were depressed. They also used it 
to calm them down and ground them when 
they were stressed and dealing with the 
impact of being homeless.
 
This is consistent with Suvi Saarikallio's 
research into how adolescents use music for 
mood management (see for instance 
Saarikallio, 2007) to entertain, cheer or relax. 
 

T H E M E S
CALMING DOWN
AND LIFTING MOOD

Some of the young people listened to sad songs 
to match their emotions. "It's sad, but not bad 
sad" suggested one participant. This listening to 
sad music provided a kind of catharsis. Another 
suggested that it was not a good idea to listen 
to sad music. 
 
Existing research has shown that whilst people 
generally avoid negative emotional experiences, 
people are more likely to like sad music if they 
had personality traits openness to experience 
and empathy (Vuoskoski et al. 2018). 

SAD BUT 
NOT BAD SAD

I'VE STILL GOT MY 
PEOPLE WITH ME
For two of the young people who 
participated, the music they listened to 
provided comfort by reminding them of 
people who are or were close to them. By 
listening to the piece of music it helped them 
to feel like they were with that person again 
and brought comfort.
 
In this way, the music brought comfort and 
solace (Saarikallio, 2007) and even helped 
them to feel like people were with them, not 
far away (Ter Bogt et al. 2017).
 

HELPS ME EXPRESS 
DARK EMOTIONS 
WITHOUT ACTING 
THEM OUT
Being homeless, and experiencing the trauma 
that led to homelessness understandably had 
an impact on emotions and mental health. For 
some participants, the process of listening to 
music helped to express some of the more 
dark emotions they were experiencing, without 
acting them out.
 

Whilst discharge, the process of listening to 
aggressive or sad music whilst in a negative 
mood, with the aim of expressing that 
emotion, has been suggested to be 
maladaptive (Carlson et al, 2015) there has 
been some research to suggest that 
discharge through music listening when the 
individual is already depressed is a common 
occurrence, for instance amongst veterans 
(Zoteyeva et al, 2015) in managing mental 
health, providing a way to express the 
emotion in a non-threatening 'safe' 
environment. 
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